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REGISTERING CHIP TO TSCA RESCUE 
 
TSCA Rescue & Health Trust has an account in the pet professional portal, aka The Hub, on AKC Reunite. When we 
intake a Tibbie, we chip it (if not already chipped) and register the chip on our account. Later, when the adoption has been 
finalized with the Adoption Agreement, we transfer chip to the adopter.  
 
1. Access AKC Reunite Hub at https://apps.akcreunite.org/cares-pub/hub/login.car 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2. Enter PIN 5123162 and password rescue. Click Login. 

 
The app displays the Home options. 
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3. Select the Enroll or Transfer a Pet box.   
 

The app displays a blank Enroll Your Pet page. 
 
4. Enter these fields about the dog. 
 

 ID Number Type: Select Microchip ID from the drop-down. 
 Microchip/ID Number and Microchip/ID Confirm fields: Enter the microchip number.  

o If it’s a new chip, the number will be on a document provided by a vet.  
o If the dog was already chipped, it’s possible to find the chip number on a prior rabies vaccination certificate or 

other document provided by the former owner, vet, or shelter. If no record is found, have the dog scanned for 
the chip. 

 Species: Select “Dog” 
 Breed: Scroll down to “Tibetan Spaniel” 
 Pet Call Name: Enter the in-take name. Note: If the adopter later changes the name, access the enrollment record 

and change the name. Enter the former name in Notes. 
 Gender 
 Spay/Neuter: If the dog is already neutered or spayed, select “yes.” If the dog is not already desexed when we in-

take it, select “no” and change it later, when the spay/neuter is done. 
 Color/Markings 
 Birthdate: Dates often differ because the date is not known. For example, vets use the date first seen for the 

month/day and estimate the year. An AKC registration is obviously definitive proof of birthdate.  However, if we 
don’t get one, examine all documents, if any, received and use the date on the oldest or most reliable of these. If 
no documents were received, estimate the year and use our in-take date as the month/day.   

 AKC Registration #: If we received the certificate, enter the number. 
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5. Click Next Step.  
 

The app displays the Add Primary Contact Page.  
 
6. Enter 3022702881 in the Primary Phone field.  This is the phone number (Susan Miccio’s cell) on the TSCA Rescue 

account. Note: When the national coordinator changes, this number should be changed on our account profile.  
 

The app displays a pop-up “Matching Contacts Found” because the phone number is on both the TSCA Rescue 
account and Susan’s own personal account. 

 
 

 
7. Select TSCA Rescue & Health Trust 

and click Confirm. It isn’t necessary to 
complete the contact details. 

 
The app displays the Add Alternate 
Contact page. Our Default Alternate 
Contact, which is TSCA Rescue & 
Health Trust, is always pre-selected.  
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8. You have two options:   
 If we have not yet selected a foster, leave Default Alternate Contact as is and click Confirm. SKIP TO STEP 10. 
 

The app displays the Veterinarian page. 
 
 If we already have a foster or foster-to-adopt home for this dog, click New Alternate Contact. 
 

When you select New Alternate Contact, the page expands to display fields for the fosterer’s contact info.  
 

 
9. Enter the fosterer’s phone number.  When you tab 

to the next field… 
 

 If the app finds the fosterer’s phone number 
already in the AKC Reunite system, it displays a 
Matching Contacts Found pop-up with the name 
of the person in the AKC Reunite system. If the 
name and location is correct, click Confirm. 

 
 If the app does not find the phone number, 

complete the remaining fields with the fosterer’s 
contact information. Click Next Step. 

 
The app displays the Veterinarian page. 

 
10. Do not enter any veterinarian. The adopter can add later if they wish.  Click Next Step. 
 

The app displays the Select Pet ID page. The smallest basic tag is pre-selected. Later, when we finalize the adoption, 
we send/give the basic tag to the adopter. The adopter can buy a different tag later on. 
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11. Do not select any other kind of tag. Scroll down to Select Address to Ship. The default is the address for TSCA 
Rescue (Susan Miccio’s address). Note: At such time as the national coordinator changes, this address should be 
changed on our account profile.  

 
 
12. You have two options:   

 If we have not yet selected a foster, 
leave the TSCA Rescue & Health 
address selected. Click Next Step. 

 
 If we already have a foster or foster-to-

adopt home for this dog, click Create 
New Address. Enter the contact info for 
the fosterer you entered in Alternate 
Contact. Click Next Step. 

 
The app displays the Pet Protection page to 
try to sell a protection plan. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
13. Do not select a plan. The adopter can select a plan later 

on if they wish.  Just click No Thanks. 
 

The app displays a Review page. 
 
 
 
 

Continue to next page 
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14. Go over the information to 

make sure it’s all correct. Then 
click Complete Order. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The app displays the Shopping Cart page.  Note that the charge is only $9.95.  AKC Reunite’s rescue rate is half the 
regular charge. Also, when you later transfer the registration to the adopter, there is no transfer fee. 
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15. Click Checkout.  
 
 The app displays the Checkout page. 
 
16. Complete the credit card information. Click Submit Note: Coordinators can request reimbursement from the Trust. 
 

 
 

 The app displays a confirmation page.  

 



8 
  

 
17. Click Hub Home Page on the 

right, then the Enrollment 
Records box on the Home 
Page.   

 
 
 
 
 

 
18. Select the record for the dog you just registered. To retain a record of the registration, click Print Record under Actions 

on the right. You can save the result as a pdf in the Drive folder for this rescue and share with the foster. 
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19. Still on the record of the dog you just registered, click Update Pet Info under Pet in the middle. 

 

 
 

The app displays the Update Pet Info page. 
 

20. Select Upload Photo on the left. 
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21. Browse to the photos stored in the rescue folder. Select the photo that best shows the head and body. Note: Crop out 

any extraneous background before you upload. Click Upload Photo. 
 

The app displays the uploaded photo.  

 
 

22. If it is satisfactory, click Update. 
 

The app displays a confirmation. Click OK, then 
Cancel. 
 
 
 
 

 
23. Returning to the dog’s record on the Enrollments page, the photo now appears with the other info. 

 


