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TRANSFERRING CHIP TO ADOPTERS 
 
TSCA Rescue & Health Trust has an account in the pet professional portal, aka The Hub, on AKC Reunite. When we 
intake a Tibbie, we either chip it (if not already chipped) or obtain the prior chip number. We then register the chip on our 
AKC Reunite account. When the adoption is finalized with the Adoption Agreement, we transfer chip to the adopter.  
 
1. Access AKC Reunite Hub at https://apps.akcreunite.org/cares-pub/hub/login.car. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2. Enter PIN 5123162 and password rescue. Click Login. 
 

The app displays the options. 
 

 



2 
  

3. Select the 
Enrollment 
Records box.   

 
The app displays 
all the Tibbies 
enrolled on our 
account. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. On the record of the dog you’re transferring, click Transfer Pet under Actions (highlight above).  
 
The app displays the Pet Information page pre-filled with the data previously entered for this dog. 
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5. If you need to update any of the data previously entered, change what you need to change. Click Update. Otherwise, 
click Next Step. 

 
The app displays the Primary Contact Page.  
 
 

6. Enter the adopter’s phone in the Primary Phone field.   
 
When the adopter already has a record in AKC Reunite, the app displays a pop-up Matching Contacts Found.  
 
Example: If the adopter was 
previously the fosterer, we 
would have entered their info 
as Alternate Contact. You’re 
just switching their info from 
Alternate to Primary Contact 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7. There are two options: 
 If the matching contact is the adopter, click Confirm.  

 
The app will pre-fill the person’s info on Primary Contact.   
 

 If the matching contact is not the adopter, click Cancel. Complete the adopter’s contact information. Click Next 
Step. 
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Since the pet is already enrolled to TSCA Rescue, a 
pop-up to confirm the transfer comes up.  

 
8. Click Approve Transfer.   

 
The app displays the Add Alternate Contact page.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

9. The Alternate Contact is set up to automatically default to TSCA Rescue & Health Trust.  Do not change it. Being on 
the record ensures we are notified if the dog turns up in a shelter in the future. Just click Next Step. 
 

 
 
The app displays the Veterinarian page. 

 
 
10. Do not enter a veterinarian. The adopter can add later their vet later, if they wish.  Click Next Step. 

 
The app displays the Select Pet ID page to try to sell a special tag. However, remember that we already received a 
tag when we first enrolled the Tibbie. 
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11. Do not select any special tags. We will send them the 

basic tag we received with the initial enrollment. The 
adopter can select a fancier tag later on. Scroll down 
and click No Thanks. 

 
The app displays the Pet Protection page to try to sell a 
protection plan. 

 
12. Do not select a plan. The adopter can select a plan 

later on if they wish.  Just click No Thanks. 
 

The app displays a Review page. 
 
13. Go over the information to make sure it’s all correct. Then click Complete Order. 

 

 
 

The app displays the Shopping Cart page.  Note: The amount charged is 0.00.  AKC Reunite does not charge rescues 
for transferring to adopters unless you order a special tag or plan, which you should not. 
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14. Click Checkout. 
 

The app displays the 
Checkout page.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

15. Click Submit. 
 
The app displays a confirmation page.  

 
16. Click Hub Home Page on the right. 

 
The app displays the Home page. 
 

17. Click the Enrollment Records box.   
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18. Select the record for the dog you just transferred. Note: The adopter is now Primary Contact and TSCA Rescue is 
locked in as Alternate Contact.  

 
 

19. To retain a record of the registration, click Print Record under Actions on the right. Save the result as a pdf in the Drive 
folder for this rescue. Also, send the confirmation to the adopter along with the basic tag you received when you 
registered the Tibbie on in-take.  
 

 


